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GUIDE TO THE STANDARDS AND LICENSING

REQUIREMENTS FOR SERVING ALCOHOLIC BEVERAGES
AT INDEPENDENT OUTLETS IN ABU DHABI
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1. PURPOSE OF THE GUIDE:

This guide details the standards and requirements that
must be met to issue licences for serving alcoholic
beverages in Abu Dhabi-based independent outlets
such as tourism restaurants, floating restaurants,
excursion boats and tourist camps, in accordance with
Law No. (8) of 2018 Concerning the establishment

of the Department of Culture and Tourism, Chairman
of the Executive Council Resolution No. (23) of 2018
Concerning Additional Terms of Reference for the
Department of Culture and Tourism, and Law No.

(8) of 1976 Concerning Alcoholic Beverages and its
amendments, and the applicable executive regulations

and legislation.

2. DEFINITIONS:

State The United Arab Emirates
Emirate The Emirate of Abu Dhabi
Executive Abu Dhabi Executive Council

Council

The Department The Department of Culture and
Tourism (DCT)

Competent Competent entities in Abu Dhabi
Entities
Competent The department responsible for
Department managing and issuing licenses for
serving alcoholic beverages at
the Department of Culture
and Tourism
Licence A licence issued in accordance with
the provisions of applicable law on
serving, alcoholic beverages and its
executive regulations
Alcoholic Any beverage that contains any
Beverages amount of alcohol
Independent Any tourism establishment licensed

Outlets by the department to provide guests
with F&B services and any recreation
or entertainment related services
for a monetary sum. These include,
but are not limited to, tourism
restaurants, floating restaurants,
excursion boats, tourist camps
and any similar services licensed
by the Department as the relevant
department sees fit.

sdad ol o Waamd] L

et Jla ol mglesiwl walgll ngp dl o)t lia aagy
roclinglls e ol 3 alioll 58 dudgas wilgy o ayadi
bl eiloraollg Amjill (0 wg dsilsll pelnsllg dxalywll
ol 2018 &5l (8) ol gilel) Ladgg . ukagyl 6)lo] 58
3@l gudaoll pu g @aliulg @8l 65l clasi]
aalail 6pila) analal alabaisl iy 2018 @iwl (23) o)
ligy ol oLy 1976 aiud (8) by ¢ygiildllg .anliullg
alelally dorkaiillg ayipeiill adlgly illyaeig adgadll
wliddl lim 58 63320l

) L.’} .i'cm.cj j \33

dangoll guleell wyg Loiua &0l wlluslly wlolAll s néy
s sy oa il glw A by od Lo Lol

62 ni0) aypell alloll algall
Sbgyl olo] 6loll

oyLoll g 340l uLaoll unlaoll
o saitl

sl ullg adlail 6,50 PYEN]]

a8llell vl adadlulnall  daisgl almall

g iy dniioll 8yl gm ol )lall
601l 58 ddgnall wlgdioll

o nioll pltaall lays 5jalnllaangl auadl
340101 ainillg ygilsll 58 Lmyle
audganll eiliginoll oy as ol

U0 \5\_11‘29 i g\iﬂ @lgyiioll wlbigyiioll

loylado e paidl a ) Jgasll algnall

wloaa Laslgd i dynliw sliio J&  @léiuell 38Lioll
@955 wloas lg Llpdilg olslall
wile Jouini wgalo Julbo <La) ayid o
anbudlipclnoll praall i Jlioll Juaw
anjill o wg doilell pclaollg
§99 lmoulib Log dunbiudl wloaollg
wle dnlag duisoll 8)ls)l 0ja dilo
agliol 8,511 (o o)l yaun il
@bl b Ll

34



3. GUIDE TO THE STANDARDS AND
LICENSING REQUIREMENTS
FOR SERVING ALCOHOLIC
BEVERAGES AT INDEPENDENT
OUTLETS IN ABU DHABI

First: General 1

Conditions

for Serving

Alcoholic 2

Beverages
3
4
5
6
7
8
9
10

35

Sell alcoholic beverages for
consumption only within the
licensed premises.

Alcoholic beverages must not be
served to minors (under 21 years
old). IDs can be requested to
verify age.

The licensees can purchase
alcoholic beverages only from
Abu Dhabi based distributors.

The licensee must provide safe
and appropriate transport for
alcoholic beverages, licensed by
the relevant authorities.

A comprehensive Arabic and
English price list of all alcoholic
beverages should be on display
at all times.

The licensee must at all times
have access to the liquor and the
establishment licence. Licences
should be visible at all times.

The licensees are allowed to
serve alcoholic beverages only
between the hours as designated
by DCT according to outiet type.

Licensees must charge their
customers for alcoholic
beverages as per the displayed
prices, in addition to any fees
incurred to such beverages in
accordance with the legislation
applicable in the Emirate.

The licensee must provide a
report to DCT detailing any case
of accidents, complaints

or emergencies.

Licensees must only serve
alcoholic beverages as per the
amounts approved by DCT,

as per the assessment of the
competent department.
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First: General
Conditions
for Serving
Alcoholic
Beverages
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All alcoholic beverages must be
stored within designated storage
facilities, as set by the relevant
government entities.

Licensees must keep up-to-date
records of all procured, sold
and stored alcoholic beverages
as specified by the relevant
department at DCT.

Licensees must serve alcoholic
beverages to consumers within
the premises of the licensed
independent outlet only.

Licensees and their employees
must refrain from consuming
alcoholic beverages during
working hours.

Licensees must not display
alcoholic beverages in any
unlicensed locations.

Licences are valid for one

year only and are renewed
automatically with the renewal of
the independent outlet's

tourism licence.

Licensed independent outlets
shall be held accountable for any
misuse of their licences.

Relevant fees shall be applicable
to the activities of independent
outlets. Incurred fees and fines
shall be decided in accordance
with the applicable legislation
and resolutions issued by the
Executive Council.

All independent outlets licensed
to serve alcoholic beverages are
subject to observation

and inspection by DCT in
accordance with applicable
legislation. This includes any
used storage spaces.

Licensees must refrain from
serving alcoholic beverages to
intoxicated persons.

DCT may not be held accountable
for any damages caused at
independent outlets due to

such activities.

Surveillance cameras shall be
installed in the independent
outlets according to the
requirements of the follow-up
and control centre.
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Second:
Application
for Licenses
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Licensed independent outlets
must prohibit bringing alcoholic
beverages into or out of the
licensed premises.

Alcoholic beverages may only
be stored in the licensed
establishment. Licensees may
not outsource the storage of
alcoholic beverages to

rental offices or licensed
shipment agencies.

Licensed independent outlets
must adhere to the rules and
guidelines of public morality and
refrain from using any equipment
that may cause noises.

Independent outlets must comply
with the requirements of

and obtain the necessary
approvals from the relevant
government entities.

Applications for alcohol licences

shall be submitted to the

competent department at DCT

using the relevant form,

along with the required

documents as decided by the

competent department:

¢ Licence Application Form

* Photocopy of the passport/
Emirates ID of the
outlet's owner

= A photocopy of the outlet’s
tourism licence

¢ The independent outlet’s
certificate of insuranc.

* Any additional documents
requested by the
competent department.

DCT may refrain from issuing
licences at any time for reasons
relating to regulatory aspects.
The applicant may file grievances
against such decisions.

The relevant department within
DCT shall approve licence

as stipulated by the relevant
regulations and the grievance
procedures at the Department
only after applicants have met all
the requirements, in accordance
with DCT’s licensing regulations
and Delegation of Authorities.
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